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Issue: Is it ethical for banks to track customers’ cell phones as a way	 to prevent credit-card	 
fraud?	 

The costs of credit-card fraud are staggering. With approximately 4.5 percent of American consumers experiencing 
credit-card fraud per year, total losses amount to $8 billion. On the other hand, sometimes legitimate credit-card 
transactions are declined because they look suspicious. One possible method banks are considering is tracking 
their customers’ cell phones. 

http://harbert.auburn.edu
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