"#$"%&' (%&)$*+,-.&/%0-#+1-$+(#-.&!12.$2%"3&
4252%#&6#+7"%3+$8&
*$$9:;,*-%5"%$<-252%#<"=2&

"HE%&' (VF H+ (&-+#-.'S 1012&3H#4
Ot (+* B () * 2+

"#$% &' (#!%"

7($#H08R.99 (") ($) $8(&-51&29$5" 8. & BHRSAHE) 2 <HFBH2 ¥ SR () #+89'D  8(&+)=HB(8>RH($)2&#
0)?# ) 1+&@E+&OFBH(:+(" CDERB22*&'$9)")2  8)2#8b"#B6& () #+$(&+HOEHEG&("AHS

%8 ()F#+ (&+#*8) B(8&+)=H'0$ &+=)*<)(*&' +H()*24#¢')( BH228HHAF>FFF$+&9;5(8(&BH#(
5&'8;0#+8J 8(&+)=HBHOB>*("  #HH#+3("* =@ +&0&& 88 H2H*=$(8> O#8?(81&+=)"*<#+82);'0+3$
+)5288(8+)=HS&KHEBS HRHE@PBHEY 0&+HA2("&;=" *(8H)IL;)+(#+8H+#S & 11#22K)8>! "H#$
%& () H+ ,(&+#")8 MNERS)(*&'Q5+&8F"# 5&;'(+3A

O"# GEADE; WH+P*1I* 9#2Y9$ Q)++H(RE&&HB()+(#O$"#$









5&01)88*&'>(+;8(>)'9 #("*58PH#'&( 2*0*(#O(&:")( )$&01)'3$ 98HE8&;(:)+923>G;( *8(#)9 )+#
=#' > GE&H#BLO1&H( 8&@#I66ULS 1 Tf1.592 0 Td [(666U12.215 0 Td [(&)1(;()-1())1(+9)1(2)-124j /TT1224







	The Container Store: An Employee-Centric Retailer
	INTRODUCTION
	CORPORATE CULTURE AND GUIDING PRINCIPLES
	CONSCIOUS CAPITALISM
	CONCLUSION
	QUESTIONS:
	SOURCES:


