
&  &  &  &  &
 &  &

!

 &  &  &  &  &  &  &  &  &  &  &  &  &  &  &  &  &  &  &  &  &
 &  &  &

 &  &  &  &  &  &  &  &  &  &  &  &  &  &  &
 &  &  &  &  &

&  &  &  &  &
 !&

))

 &  &  &  &  &  &  &  &  &  &  &  &  &  &  &  &
 &  &  &

 &  &  &  &  &  &  &  &  &  &  & &  &  &  &
&

 &  &  &
 &  &  &  &  &

 &  &  &  &  &  &  &  &  &  &  &
 &  &  &  &  &

 &
&

 &  &  &  &
 &&&

 ) )  )  !)

 &  & &  &  &  &  &  &  &  &  &  &
 &  &  &  &  &  &  &  &  &  &

 &
 &  &  &  &  &  &

 &
 &  &

 &  !&

&  &  &  &  &  &  &  &  &
 &  &

 &  &  &  &  &  &  &  &  &
 &  &  &  &  &

 &  &!&

 &  &  &  &  &  &  &
 &  &  &  &  &

 &  &  &  &  &  &  &  &  &  &  &
 &  &  &  &  &  &  &

 &  &  &  &  &



&&

 &&
 &  &  &  &  &  &  &

 &  !&

 &  &  &  & &
 &  &

 &  &  &  &  & &
 &  &  &  &  &  &

 &  &  & &  & &  & &

 &  &  &  &  &
 &  &  &  &  &

 !&

 &  &  &  &  & &  &  & &
 &  &

 &  & &  &  & &  &  &
 &  &  &

 &  &  & &
!&

 & &  & & &  &  &  &  &
 &  &

 &  &
 &  &  &  &  &  &

 &  &  &
 &  &

 &  & &  &  &  &  &  &  &
 &  &  &!&

 &  &  &  &
 &  &  &  & & & &  &

 &  &  &
&

 &  &  &  &
 &  &  &  & &

 & & & & & &  &  &  & &  & &
 &  &  & &  & &  &  &  & &&

 & &  &  &  &!&

 &  & & & &  &  & &  & & & & & &
 &  &  &  &  &

 & &  &  &  &  &  &  &

 &  & &  &  &  & &  &
 &

 &  &

 J 

 *(23+#0 ="7".(9?"#$3H $*"& aO!4H )-3$"%& Z"-.3H B(83& -#=& P+%.3& !.253& (' 4?"%+,-H ?23"2?3H
 -#= 3,*((.3< 

 /#"& (' $*"& Y"8& ,(??2#+$8& 9%(0%-?3& -$ O+,%(3('$ +3& 6#.+?+$"=& Q($"#$+-. I6QN< 6Q& 3$%+7"3& $(&
 5%+#0& $*"& 5"#"'+$3& ('& +#'(%?-$+(#& -#= ,(??2#+,-$+(#3& $",*#(.(08& $( 2#="%3"%7"=&
 ,(??2#+$+"3& -%(2#= $*"& @(%.= 58& $%-#3'(%?+#0& "=2,-$+(#H '(3$"%+#0& .(,-. +##(7-$+(#H -#=
 ,%"-$+#0& b(53& -#= (99(%$2#+$+"3< 4#($*"%& +?9(%$-#$ 9%(0%-? +3& F+5%-%+"3& /#.+#"H $*%(20*
 @*+,*& O+,%(3('$ 9%(7+="3 ,(?92$"%3H ,-3*H -#=& 3('$@-%"& $(& *".9 .+#Y .+5%-%+"3& $( $*"
 G#$"%#"$<&>*" &0(-. +3 $( &"#-5." &9"(9." &@*( &?-8 &#($&*-7" &-,,"33 $( &,(?92$"%3 $( &."-%# &-5(2$& 
 Q!3H "W9.(%"& $*"& .-$"3$ 3('$@-%"H -#=& "W9"%+"#,"& $*"& G#$"%#"$< O+,%(3('$ *-3& "W$"#="=& $*+3&
 9%(0%-? $(& +#,.2="& #(#9%('+$ (%0-#+1-$+(#3& $*-$ 9%(7+="& 7"$"%-#3& -#= $*"+%& 39(23"3& @+$*
 $*" &3299(%$&$*"8 &#""= $( &32,,"33'2..8 &$%-#3+$+(# $( &,+7+.+-# &,-%""%3< 

 O+,%(3('$ -.3(& ,(#$%+52$"3 $(& 0.(5-. ",(#(?+, 0%(@$*H b(5 ,%"-$+(#H -#=& +##(7-$+(#< >*"
 ,(?9-#8& *-3& ?(%"& $*-#& LKKHKKK '2..`$+?" &"?9.(8""3 &0.(5-..8H&+#,.2=+#0 MLHKKK&
 +#$"%#-$+(#-. "?9.(8""3< G# -==+$+(#H O+,%(3('$& %".+"3 (# -& #"$@(%Y& ('& 9-%$#"%3 $*-$& -%"
 7-.2-5."& $(& $*"+%& (@#& ,(??2#+$+"3& $(& 0"#"%-$"& '2%$*"%& +##(7-$+(#H 0%(@$*H -#=& (99(%$2#+$8<
 G$&-.3( &%2#3 &9%(0%-?3 $( &3299(%$&3$-%$`29& 3('$@-%"& ,(?9-#+"3< O+,%(3('$ "3$+?-$"3 $*-$ 
 $*"3" &523+#"33 &9-%$#"%3*+93 &,%"-$" &#"-%.8 &LT &?+..+(# &+#'(%?-$+(# &$",*#(.(08 &b(53 &0.(5-..8<& 

 O+,%(3('$ *-3  3$-$"=& $*-$ +$ +3 ,(??+$$"=& $(& %"39(#3+5." -#=& 323$-+#-5." 523+#"33 9%-,$+,"3
 $*-$&,(#3+="% &$*" &3(,+-.&-#= &"#7+%(#?"#$-.&,(#3"[2"#,"3& (' +$3& -,$+(#3< G#& -==+$+(#& $(&
 3"7"%-. %",8,.+#0& -#=& ,-%5(#& %"=2,$+(#& 9%(0%-?3H $*"& ,(?9-#8& -.3(& 3$%+7"3& $(& ?-Y"& +$3&
 9%(=2,$3& "''+,+"#$< 4==+$+(#-..8H O+,%(3('$ @(%Y3& @+$*& 523+#"33"3H 0(7"%#?"#$3H -#=& .-@
 "#'(%,"?"#$ -0"#,+"3& $(& ,(?5-$ ,85"%,%+?"& -#=& '+#=& b(+#$ 3(.2$+(#3& $(& Y""9& 9"(9."& 3-'"%&
 (#.+#"< >(& -,*+"7"& $*"& .(#0`$"%? &+#$"%"3$3 &(' &$*" &,(?9-#8U3 &3*-%"*(.="%3H&O+,%(3('$&$-Y"3 
 +#$( -,,(2#$& $*" #""=3 ('& ($*"% 3$-Y"*(.="%3H +#,.2=+#0 "?9.(8""3H ,23$(?"%3H 9-%$#"%3H
 3299.+"%3H -#=& $*"& ?-#8& ,(??2#+$+"3& -%(2#=& $*"& @(%.=& @*"%"& +$ =("3& 523+#"33< 

 )7"#& $*(20*& *"& 3$"99"=& =(@#& '%(? *+3& =-+.8& %(."& -$ $*"& ,(?9-#8& 3"7"%-. 8"-%3& -0(H $*"&
 5%-#= #-?"& -#= %"92$-$+(#& ('& O+,%(3('$ 3""?3& +#3"9-%-5."& '%(? B+.. P-$"3H -#= O+,%(3('$
 *-3& 5"#"'+$$"=& '%(? $*"& 9(3+$+7"& 925.+, - 33(,+-$+(#3& %".-$"=& $(& $*"& 9*+.-#$*%(9+,& "''(%$3& ('
 $*" &B+..&c &O".+#=- &P-$"3 &E(2#=-$+(#<&>*" &P-$"3 &3$-%$"= &$*" &'(2#=-$+(# +# &LRRM $( &+?9%(7"
 9*+.-#$*%(9+,& "#="-7(%3& $*-$ -==%"33& 0.(5-. *"-.$*& -#=& ,(??2#+$8& #""=3< D-%%"#& B2''"$
 b(+#"= &B+..&-#= &O".+#=- &P-$"3 -3& -& =+%",$(%& +#& JKKd -'$"%& 



&&

 &&
&  &  & &  &  & & &

 & &  &  &  &!&

 )  !)

 & & & &  &  &  &  &  &  & & &
 & &  &  &  &  & &  & &

 &
 &  &  &!&

 !&

 &  &
 &  & &  &

 &  &  & & & &  &
 &  & &  &  &

 &  & & &
 &  & &

 &  !&

 & & & &  & &  &
 &  &  &  &  &
 &  &  &

 &  &
 &  & &  &  &

 &  &  &  &  &  &  & &
 &  &

 &  &  &
 &  &  &  &

 &  & & & & & &  & &  & &
 &  &  & &  &  &

 & &  &!&

 &  &  &  &  & &  &  &
 &  &  &

 & &  &  &  & & &
 &  & &  &  &  &  &  &

 &  &  &  &  & & & & &  &
 !&

 &  &
 & & & &  &  &  &  &

 &  &  &  &
 &  &  & & &  & &

 & & &  &  &  & &  &  & & &

e 

 3"7"%-. 9%(0%-?3& ="=+,-$"=& $(& -#$+$%23$ ,(?9. +-#," -#= %"39(#3+5." ,(?9"$+$+(# =2" $( -&
 =",-="& (' ."0-. +332"3& 32%%(2#=+#0 +$3& =(?+#-#,"& (' $*"& 3('$@-%"& ?-%Y"$< 

 .*4-.) !,,'*, !2/-(#!"4) 2!($%,%3# 

 O+,%(3('$ +3 +# - *+0*.8 ,(?9"$+$+7" -#=& ,(#3$-#$.8 "7(.7+#0 +#=23$%8< Z('$@-%" '+%?3 $%8 $(&
 9%($",$ $*"+% ,(?9"$+$+7" -=7-#$-0" $*%(20* ,(#3$-#$& +##(7-$+(#H -#= ,(#'.+,$3 *-7"
 ="7".(9"=& 5"$@""#& O+,%(3('$ -#=& +$3& ,(?9"$+$(%3& %".-$"=& $(& -#$+,(?9"$+$+7"& -,$+7+$+"3& -#=&
 +#$"..",$2-. 9%(9"%$8 =+392$"3< 

 4g>G>C6Z>& GZZ6)Z 

 G# &LRRK &$*" &E"="%-. &>%-=" &!(??+33+(# &IE>!N& 5"0-#& +#7"3$+0-$+#0& O+,%(3('$ '(%& 9(33+5."
 7+(.-$+(#3& (' $*"& Z*"%?-#& -#=& !.-8$(#& 4#$+$%23$ 4,$3H @*+,*& .+?+$ ?(#(9(.+"3& -#=&
 -#$+,(?9"$+$+7" -,$+7+$+"3< B8& 42023$ LRRe $*" E>! @-3& ="-=.(,Y"= (#& -& =",+3+(#& %"0-%=+#0&
 9(33+5."& 7+(.-$+(#3& -#=& *-#="=& $*"& ,-3"& (7"%& $(& $*"& 6<Z< h"9-%$?"#$ (' i23$+,"< O+,%(3('$
 "7"#$2-..8& -0%""=& $(& 3"$$."& $*"& ,*-%0"3& @+$*(2$ -=?+$$+#0& -#8& @%(#0=(+#0< Q-%$ (' $*"&
 3"$$."?"#$ 9%(7+="=& $*"& h"9-%$?"#$ (' i23$+,"& @+$*& ,(?9."$"& -,,"33& $(& O+,%(3('$U3& 
 =(,2?"#$3& '(%& 23"& +#& 3253"[2"#$ +#7"3$+0-$+(#3< 

 4#($*"%& +?9(%$-#$ 9-%$ (' $*-$ 3"$$."?"#$ @-3& - 9%(7+3+(#& $(& "#=& O+,%(3('$U3& 9%-,$+,"& ('
 3"..+#0& D+#=(@3& $(& (%+0+#-. "[2+9?"#$ ?-#2'-,$2%"%3& I/)O3N& -$ -& dK& 9"%,"#$ =+3,(2#$<
 /)O3& %","+7"=& $*"& =+3,(2#$ (#.8& +' $*"8& -0%""=& $(& 9-8& O+,%(3('$ '(%& "7" %8& ,(?92$"%& $*"8&
 3(.=& I-& \9"%& 9%(,"33(%_ -0%""?"#$N& -3& (99(3"=& $(& 9-8+#0& O+,%(3('$ '(%& "7"%8& ,(?92$"%& $*"8&
 3(.=& @+$*& D+#=(@3& 9%"+#3$-.."=& I-& \9"%& ,(98_ -0%""?"#$N< G' -#& /)O @+3*"=& $(& +#3$-.. -&
 =+''"%"#$ (9"%-$+#0 383$"? (#& 3(?"& (' +$3& ,(?92$"%3H $*"& ?-#2' -,$2%"%& @(2.=H +#& "''",$H 5"
 9-8+#0& '(%& 5($*& $*"& O+,%(3('$ -#=& $*"& ($*"%& (9"%-$+#0& 383$"?j $*-$&+3H&9-8+#0 &\=(25." 
 %(8-.$+"3<_ !%+$+,3& -%02"=& $*-$ $*+3& 9%-,$+,"& @-3& 2#'-+%& $(& 5($*& ,(#32?"%3H @*(& "''",$+7".8&
 9-+=& O+,%(3('$ "7"#& @*"#& $*"8& 5(20*$ -& %+7-. (9"%-$+#0 &383$"?H&-#= &?-#2'-,$2%"%3H&5",-23" 
 +$& ?-=" +$& 2#",(#(?+,-. $( 0+7" 29 $*" dK 9"%,"#$& =+3,(2#$& +# '-7(% ('& +#3$-..+#0 -& ."33
 9(92.-%& (9"%-$+#0& 383$"? (#& 3(?"& (' +$3& ,(?92$"%3< G$ -99"-%3& $*-$ O+,%(3('$ @-3& 23+#0& +$3&
 .-%0" &3*-%" &(' &$*" &?-%Y"$&$( &3[2""1" (2$ 3?-.."%& ,(?9-#+"3< 

 !(?9"$+$(%3 ,.-+?"=& $*-$ O+,%(3('$U3 523+#"33 9%-,$+,"3 @"%" ?(#(9(.+3$+,< 4& ?(#(9(.8
 9(@"%H -3& ="'+#"=& 58& 



&&

 &&
 & &  &  &  &  &

 & &  & &  &  &  & &
 & &  & & & & & & & & &  & &  &  & &

 &  &  & & &  &  & &
 & &!&

&  &  &  &  &  &
 &  &  &  &

 &  &  &  &
 & & & &  &  &  &  &  &
 &  &  &  &  &

 & &  & & & &  &
 &  &  &!&

 &
 &  & & & & &  & &  &  & & &
 & & & & & &  & &  &  &

 & & &  &
 &  &  &  & &  & & &&

 & &  &  &
 &  &  &  &  & &  &  &

 & & &  !&

 &  &
 &  &  & &  &  &  &
 &  &  & &

 &  &
&

 &  &!&

 &

 &  & &  &  &
 &  &  &  &  & &  &

 & &  &  & &  &  & &  &  &
&

 &  &  &
&

 & &  & &  & & &  & &  & & & & & &  &
 &  &  &  & &  &  &

 & & & &  &  & &  &  & & &  &
 & & &  &  &  & &

 &  &  & & &
 &  &  &  !&

 M 

 ,(9+"3& ('& D+#=(@3& RT 2#$+. 499."& =%(99"= O+,%(3('$U3& #-?"& '%(? -& .-@32+$< >*"& $@( 
 ,(?9-#+"3& "7"#$2-..8& @(%Y"= (2$ $*"+%& =+''"%"#,"3H -#= +#& LRRkH O+,%(3('$ 5(20*$ VLTK
 ?+..+(# (' #(#7($+#0 3$(,Y +# 499." -#= 9-+= VLKK ?+..+(# '(% -,,"33 $( 499."U3 9-$"#$3< /#,"
 -0-+#H O+,%(3('$ 3""?"= $( 5" 23+#0& +$3& ?-%Y"$ 9(@"%& $( '(%," -& ,(?9"$+$(%& $(& 9.-8& 58&
 O+,%(3('$U3 %2."3< 

 4#($*"%& ."0-. +332"& '(%& O+,%(3('$ @-3& Z2#& O+,%(383$"?3U $%-="?-%Y -#=& 5%"-,* ` ('` ,(#$%-,$
 ,-3"& -0-+#3$ $*"& ,(?9-#8H -,,23+#0& O+,%(3('$ ('& =".+5"%-$".8& $%8+#0& $( 3-5($-0"& Z2#U3& i-7-&
 \@%+$" &(#,"H&%2# &-#8@*"%"_&9%(?+3" &58 &?-Y+#0 D+#=(@3 +?9."?"#$-$+(#3 +#,(?9-$+5."
 @+$*& $*(3"& $*-$ %2# (# ($*"% 9.-$'(%?3< Z9",+'+,-..8H $*"& 32+$ 





&&

 &&
&  & & &  &  & &  &  &

&  &
 &  &  & &  &  &  & &

&
 &  &  &  & & &  & &  &

 &  &  & &  & &
 !&

 & &  &  &  &
 & &  &  & &  &

 &  &  &  & &  &  &
 & &  &  &  &  & & &  & &

 &  & &  & &  & &  &  &  & &
 & & &  & & &  &  &  &  &

 &  &  & &  & &  & &
 &  &  &  &

 & &  & &  &  &  &  & &  & &  &
 &  & &  & & & & & & & 

 &  & & & &  & &  & & & &  &
 &  &  &  &  &  &  &

 &  &  &  &  &  &  &
 &
!&

 &  &  &  &  & &  &  &  &
&

 & &  & & &  &  &  &
 &  &  &  &  &

 &  & &  &  & &
 &  &  &  & & & & &  & &  &  & &

 & & &  & &  &  & & &  & &
 &  &  & &  &  &  &

!&

 &  &  &  &  &  & &  & &
 &  & &  &  &

 &  &  & &  &  &
 &  &  &  & &  & &  &  &

 &  & &  &  &
 & & & &  &

 !&

 &  & & &  &

 & &
&

d 

 >*+3 ."=&  

-# 

"''(%$ 58 

O+,%(3('$ $(& 

3"$$."& $*"&  52$ $*"&  

3+="3 ,(2.=& #($ -0%""& $(& 

$*"& 
 $"%?3 &(' 

- &3"$$."?"#$<&>*" &0(7"%#?"#$&@-#$"= $( &9.-," &0(7"%#?"#$̀-99(+#$"=  -3& 
 -,$ 5"%3& (#& 

O+,%(3('$U3& 5(-%= ('& 





&&

 &&
 & &  & &  &

 &  !&

 &
 &  &  &  &  &
 & &  & &  &

 &  &  &  &  &
 &  &  &  &

 &  & &  &
 & &  &  & &!&

 & &  &
 &  &  &  &

 & & & &  & &  &  &  & &  &
 & &  & &  &  & &  & & &  &

 &  &  & &
 &  &  &  &

 &&&

 &  &  & &
 &  &  &  &

 &  &  & & &  &  &
 & &  & &  & & & & &  &

 &  &  &&&

 !)

 &
 & & &  &  &  & &

 &  &  &
 &  &  & &  &  & &

 &  & & &  &  & & & & &  &  & &
 &  &  &

 & &  & & &  &  &!&

 &  & & &
 &  &  &  & & &

 &  &  &  &
 &  & &  &  &  &

 &  &  & &  & & & &  & &  &
 &  & &  & & &  & &

&
 &  &  & &  &  &  &  &

 &  &  &  &  &  &  &  &

k 

 ,(?9.-+#$ $*-$ O+,%(3('$ *-= "#0-0"= +#& -#$+,(?9"$+$+7"& 5"*-7+(%& 58& 2#="%,2$$+#0& +$3&
 D(%=Q"%'",$ 9%(0%-?< 

 G# &JKKS &P((0."H&G#,<H&,(#3+="%"= &%"(9"#+#0 &3$-$" &-#= &'"="%-. &0(7"%#?"#$&-#$+$%23$&-,$+(#
 -0-+#3$ O+,%(3('$ -'$"%& O+,%(3('$ %"."-3"=& +$3& #"@ D+#=(@3& f+3$-& (9"%-$+#0& 383$"?< P((0."&
 ,.-+?"= $*-$ f+3$-& @(2.= 92$ ($*"%& 3('$@-%"& ,(?9-#+"3& -$ -& =+3-=7-#$-0"& 3+#,"& $*"& +#="W+#0&
 383$"? (#& f+3$-& ?-Y"3& +$ =+''+,2.$ $(& 23"& ($*"%& +#="W+#0& 3('$@-%"< O+,%(3('$ =+392$"=&
 P((0."U3 ,*-%0"3 -#=& ,.-+?"= $*-$&+$&@(%Y"= &,.(3".8 &@+$* &'"="%-.&(''+,+-.3 $( &"#32%" 
 ,(?9.+-#,"< Z+#,"& 23"%3& ,(2.= 3$+.. %2#& -.$"%#-$+7"& 3('$@-%"& +#& -==+$+(#& $( O+,%(3('$U3& 
 3('$@-%"H 6<Z< -#$+$%23$ (''+,+-.3& %"'23"=& $(& ,(#3+="%& %"(9"#+#0& $*"& -#$+$%23$ ,-3"< 

 4==+$+(#-..8H '%(? JKKS& $( &JKLLH&!-#-=+-# &3('$@-%" &,(?9-#8 &+M+&-,,23"= &O+,%(3('$&(' 
 9-$"#$ +#'%+#0"?"#$H %"32.$+#0& +#& -& VJRK& ?+..+(#& 9"#-.$8& '(%& O+,%(3('$< >*"& =",+3+(#H $*"&
 .-%0"3$&"7"% &4?"%+,-#   



&&

 &&
 &  &  &

 &  &  &
 &&&

&  & & &  & &  & & & &  & &  &
 & &

http://www.usatoday.com/story/money/business/2013/09/23/novell-loses-appeal-on-caseagainstmicrosoft/2858539/
http://www.usatoday.com/story/money/business/2013/09/23/novell-loses-appeal-on-caseagainstmicrosoft/2858539/
http://www.cnet.com/content/voices/Barr/012698/ss01.html
http://www.gatesfoundation.org/about/Pages/foundation-fact-sheet.aspx
http://www.bcccc.net/pdf/CSRIReport2010.pdf
http://www.cbsnews.com/elements/2006/06/16/In_depth_business/timeline1720211.shtml


http://seattletimes.nwsource.com/html/microsoftpri0/2015034116_antitrust_saga_ends_for_microsoft.html
http://www.chicagotribune.com/2010-05-12/business/sc-biz-0513-microsoft--20100512_1_microsoftofficemicrosoft-business-division-google-docs
http://www.chicagotribune.com/2010-05-12/business/sc-biz-0513-microsoft--20100512_1_microsoftofficemicrosoft-business-division-google-docs
http://ourworld.compuserve.com/homepages/spazz/mspaper.htm
http://us.cision.com/news_room/press_releases/2009/2009-2-20_cision_index.asp
http://news.cnet.com/Antitrust-questionswontgo-away/2100-1023_3-220391.html
http://news.cnet.com/Antitrust-questionswontgo-away/2100-1023_3-220391.html
http://www.theregister.co.uk/2013/08/27/ballmer_time_to_go/
http://www.nytimes.com/1987/07/31/business/company-news-microsoft-buys-software-unit.html
http://www.courttv.com/legaldocs/cyberlaw/mseruling.html
http://web.archive.org/web/20060207035559/www.computersourcemag.com
http://ne2.news.com/SpecialFeature...d/0,6,2216_2,00.html%E2%80%99st.ne.ni.prev
http://www.zdnet.com/blog/microsoft/microsofts300-million-makeover/1408
http://news.cnet.com/New-Microsoft-Java-flawsalleged/21001001_3-213141.html
http://news.cnet.com/New-Microsoft-Java-flawsalleged/21001001_3-213141.html
http://www.pcmag.com/article2/0,2817,2383769,00.asp
http://www.huffingtonpost.com/adam-hanft/microsofts-massive-reorga_b_3619736.html
http://www.nytimes.com/2009/05/29/technology/internet/29bing.html?_r=2&ref=media
http://www.businessweek.com/the_thread/techbeat/archives/2009/02/antitrust_suit.html
http://www.computerworld.com/s/article/9201801/Ballmer_s_CEO_ranking_plummets_Steve_Jobs_climbs
http://www.microsoftwatch.com/content/windows_7/windows_95_marks_15th_anniversary.html


&&

 &&
& & & &  & &  & & & & 	  &  & &

 &
 & & & &&&

 & & &  & &  & &  & & & & & & & & 	  	  &

 &  & &&&
 & &  & &  	  	  	 & & & &&

 & &  & & & &  &  & & & &
 &  &

 &&&
& & & & & & & &  & & & &

 &  & &&
 & & & &  &  &  & & & &

 &  & &&
 & & &  &  & & &  & & & & &  &  &

 &  & & &&&
 & &  &  & & &  & & & &  &  &  &

 & & & & &&
 &  	  	  & & & &&

 & &  &  & & & &  	  	  	  	  &  & & & & &&
 & &  &  &  & & & &  &  &  	  	  	
 & &  &

 & & & &&&
 & &  &  	  	  	  	  	  	  	  	  	  	  &  & & &

 & &&
& & & & &  & &  &  &

 &  & & & &  &  	 & & &&
 &  	  	  	 &  & & & &&

 &  	  	  	 & & &

 &  & & & &&
 & &  &  &  & & & & &  &  &  	  	 & & &

 &&
&  &  & &  &  &  & &  	  & & & &

 &  &
 &&

& & & &  &  & & & &&
 & &  &  &  & & & &&
 &  &  & &  &

 & & &&
 & & &  &  &

 & &&&
&  & &  & &  &  &

 & & &&
 & &  & &  &  &  &  & &

 &&
&  &  &  & & & &  &  & & & &&
 & & & &  &  & &

 &  & &&&
 &  & & & & & &  & & &  & &  & & &

& & &&
 &  & & &  & & &  &  & &  &  &  &
 & & & & &

 & & & &&&
 &  &  &

 & & & &&&
 & &  & & & & & &  &  &

 &  & &&
 & &  & &  &  &

 &  & &&&
 &  & &  &  & & & &  & & &  &  &

 &  & & &&
 &  & & &  &  & &  &

&&
 &  &  &  &  &

 &  & &&&

 LL 

 O-$$*"@ F-3-%H \>*" "$"%#-. -#$+$%23$ ,-3": O+,%(3('$ 7"%323 $*" @(%.=H_ Ars Technica, Z"9$"?5"% JKLKH
 *$$9:;;-%3$",*#+,-<,(?;$",* `9(.+,8;#"@3;JKLK;KR;$*" `"$"%#-.̀-#$+$%23$`,-3"` ?+,%(3('$̀ 7"%323̀$*"`@(%.=<-%3;
 I-,,"33"= i-#2-%8 eH JKLMN<

 Z$"7"& F(*%H \6<Z< fZ< OG!C/Z/E>: g)DZ 4g4FaZGZX E(% O+,%(3('$H C2.+#0 D+.. Z$+#0 B2$ g($ C"-..8 A2%$H_ The New York	 Times, 
 *$$9:;;@@@<#8$+?"3<,(?;JKKJ;LL;KJ;523+#"33;23`73̀ ?+,%(3('$̀ -#-.83+3̀'(%̀ ?+,%(3('$̀ %2.+#0`@+..̀3$+#05̀2$̀#($%"-..8̀
 *2%$<*$?. I-,,"33"=& i-#2-%8& eH JKLMN<

 \F($23& g"$ 29H O+,%(3('$ C+3"3H_ The New York	 Times, 49%+. LSH LRkdH hM< 
 h-#+". F8(#3H \O+,%(3('$ %2##+#0 (2$ (' "W,23"3H_ Newsweek, O-8 JSH JKLKH

 *$$9:;;@@@<#"@3@""Y<,(?;5.(03;$",*$(#+,3*+'$3;JKLK;KT;JS;?+,%(3('$`%2##+#0`(2$`(' `"W,23"3<*$?.s I-,,"33"=
 i-#2-%8 &eH &JKLMN<

 O-.,(.?& O-,.-,*.-#H \g"@ F-@32+$ G3 (7"% i-7-H Z2# Z-83H_ TechWeb	 News, O-8 LJH LRRkH
 @@@<$",*@"5<,(?;@+%";3$(%8;>DBLRRkKTLJZKKLJ I -,,"33"=& O-8& LJH LRRkN<<

 O-.,(.?& O-,.-,*.-#H \Z2# 4$$-,Y3 -# )?5-$$."= O+,%(3('$H_ TechWeb	 News, O-8 LMH LRRkH
 @@@<$",*@"5<,(?;@+%";3$(%8;?3'$=(b;>DBLRRkKTLMZKKKJ I -,,"33"=& O-8& LJH LRRkN<

 O-.,(.?& O-,.-,*.-#H \Z2# >-%0"$3 O+,%(3('$: Z('$@-%" O-Y"% Z-83 D+#=(@3 Rk O23$ B" i-7- !(?9-$+5."H_ Tech	 Web	 News, 
 @@@<$",*@"5<,(?;#"@3;3$(%8;>DBLRRkKTLJZKKLJ I-,, "33"= O-8& LJH LRRkN<

 l"7+# O-#"8H \O+,%(3('$U3 6#,"%$-+# E2$2%" C-$$."3 G#7"3$(%3: i23$+," O23$ O-Y" C",(??"#=-$+(#: B%"-Y29 Q(33+5."H_ USA	 
 Today, 49%+. JTH JKKKH BL< 

 i(*# &O-%Y(''H &\GBO &0(+#0 &(# &(''"#3+7" &$( &9%(?($" &Y"8 &3('$@-%"H_ The New York	 Times, 49%+. LTH LRRL< 
 O+,*-". i< O-%$+#"1H \O+,%(3('$ B283 >+?" $( C"$((.H_ The Fort Collins Coloradoan, Z"9$"?5"% JSH JKKKH 4LH 4J<
 !*%+3$(9*"% O< O-$$*"@3 -#=& Z*+%-& /7+="H \O+,%(3('$ B%+5" Q%(5" C"-,*"3 G#$(& Q-Y+3$-#H C233+-& h"-.3H_ The Wall Street JournalH& 

 42023$ JLH JKLeH&*$$9:;;(#.+#"<@3b<,(?;#"@3;-%$+,."3;ZBLKKKLMJMLJSkkSeJMdLRTKMTSRKJSJKKeJKSJJeMJ
 I-,,"33"= i-#2-%8 SH JKLMN<

 C+,*-%= B< O,l"#1+"H Trust on	 Trial: How the Microsoft Case Is Reframing	 the Rules of Competition, !-?5%+=0"H O4: Q"%3"23 
 Q25.+3*+#0H JKKK<

 Q-$%+,Y& O,O-*(#H \Z$(+, Z$-''"%3 Z*-Y" A"-=3H C"$2%#& $( D(%YH_ USA	 Today, i2#" &kH &JKKKH &Be< &B%+-# 
 O,D+..+-?3H \O+,%(3('$ 9.-#3 3#"-Y QC !-?9-+0#H_ PCWorld, 49%+. LeH LRRk; 
 i(3"9* &O"## &-#= &i25" &Z*+7"%H &\>*"& O+,%(3('$ h",+3+(#H_& The Los Angeles Times, g(7"?5"% JH JKKJH 4L< 
 \O+,%(3('$ !(%9(%-$+(#H_& The New York	 Times, 42023$ JH JKLKH

 *$$9:;;$(9+,3<#8$+?"3<,(?;$(9;#"@3;523+#"33;,(?9-#+"3;?+,%(3('$p,(%9(%-$+(#;+#="W<*$?.o3,9rec3[rO+,%(3('$tJK&
 4g=tJK"$*+,3c3$r,3" I-,,"33"= i-#2-%8 eH JKLMN<

 O+,*-". O(".."%H \4?"#="= !(?9.-+#$: O+,%(3('$ D-#$3 4,,"33 $( uA+0*.8 !(#'+="#$+-.U h(,2?"#$3H_ PC Week Online, 42023$ MH 
 LRRk< 

 ).+1-5"$* O(#$-.5-#(H \B2%="#& (' 9%((' (#& P((0." +#& f+3$- -#$+$%23$ ,.-+?H_  The  Washington	 Post, i2#" LLH JKKSH
 *$$9:;;@@@<@-3*+#0$(#9(3$<,(?;@9`=8#;,(#$"#$;-%$+,.";JKKS;Kd;LL;4CJKKSKdLLKJKeL<*$?. I -,,"33"=& i-#2-%8& eH
 JKLMN<

 O+,%(3('$'$  

http://arstechnica.com/tech-policy/news/2010/09/the-eternal-antitrust-case-microsoft-versus-the-world.ars/
http://www.nytimes.com/2002/11/02/business/us-vs-microsoft-analysis-for-microsoft-ruling-will-sting-but-notreallyhurt.html
http://www.nytimes.com/2002/11/02/business/us-vs-microsoft-analysis-for-microsoft-ruling-will-sting-but-notreallyhurt.html
http://www.newsweek.com/blogs/techtonicshifts/2010/05/27/microsoft-running-out-of-excuses.html
http://www.techweb.com/wire/story/TWB19980512S0012
http://www.techweb.com/wire/story/msftdoj/TWB19980514S0002
http://www.techweb.com/news/story/TWB19980512S0012
http://online.wsj.com/news/articles/SB10001424127887324619504579027200320722342
http://topics.nytimes.com/top/news/business/companies/microsoft_corporation/index.html?scp=3&sq=Microsoft%20ANd%20ethics&st=cse
http://topics.nytimes.com/top/news/business/companies/microsoft_corporation/index.html?scp=3&sq=Microsoft%20ANd%20ethics&st=cse
http://www.washingtonpost.com/wp-dyn/content/article/2007/06/11/AR2007061102031.html
http://www.microsoft.com/citizenship
http://www.microsoft.com/presspass/inside_ms.asp
http://www.microsoft.com/about/corporatecitizenship/enus/ourcommitments/reporting/citizenship-approach
http://www.microsoft.com/about/corporatecitizenship/enus/ourcommitments/reporting/citizenship-approach
http://finance.yahoo.com/q/is?s=msft+Income+Statement&annual
http://www.microsoft.com/Office/ORK/2000Journ/LangPack.htm
http://msdn.microsoft.com/visualj/lawsuitruling.asp
http://www.microsoft.com/mscorp/
http://download.microsoft.com/download/7/e/a/7ea5ca8c-4c72-49e9-a69487ae755e1f58/keyevents.doc
http://download.microsoft.com/download/7/e/a/7ea5ca8c-4c72-49e9-a69487ae755e1f58/keyevents.doc
http://www.microsoft.com/presspass/press/2001/no01/11-02settlementpr.mspx
http://www.microsoft.com/presspass/press/2004/apr04/04-02SunAgreementPR.mspx
http://www.microsoft.com/about/corporatecitizenship/en-us/our-actions
http://msdn.microsoft.com/visualj/statement.asp
http://www.microsoft.com/about/corporatecitizenship/en-us/reporting/
http://www.microsoft.com/presspass.doj.7-28formalresponse.htm
http://www.microsoft.com/about/corporatecitizenship/en-us/reporting/extending-technology/technologyforworkforce-development-and-innovation
http://www.microsoft.com/about/corporatecitizenship/en-us/reporting/extending-technology/technologyforworkforce-development-and-innovation
http://finance.yahoo.com/q/is?s=msft+Income+Statement&annual


&&

 &&
&  & &  &  & &  & & &

 &  & & &
 &&&

& & & &  &  & &  	  	  	  & & &

 & & & &&
 & & &  & & & & &  & & &  	  	  	 &  & & &

 &&
&  

http://www.reuters.com/article/2011/05/04/usmicrosoft-novell-idUSTRE74301O20110504
http://www.nytimes.com/2009/12/17/business/global/17msft.html?_r=1&scp=1&sq=Microsoft%20EU%20drops%20case&st=cse
http://www.nytimes.com/2009/12/17/business/global/17msft.html?_r=1&scp=1&sq=Microsoft%20EU%20drops%20case&st=cse
http://www.wired.com/techbiz/media/news/2009/02/reuters_us_google_microsoft
http://www.ft.com/intl/cms/s/2/2e142854-7b2a-11e0-9b06-00144feabdc0.html#axzz1LtCJH6ph
http://headlines.yahoo.com/Full_Coverage/Tech/Sun_Microsoft_Lawsuit/
http://www.nytimes.com/1985/08/22/business/microsoft-and-ibm-join-forces.html
http://arstechnica.com/features/2005/12/total-share/
http://www.americanbar.org/content/dam/aba/publishing/antitrust_source/Oct08_Resnikoff10_24f.authcheckdam.pdf
http://www.americanbar.org/content/dam/aba/publishing/antitrust_source/Oct08_Resnikoff10_24f.authcheckdam.pdf
http://www.wired.comp/epicenter/2009/07/google-vs-microsoft-what-you-need-to-know
http://www.computerworld.com/s/article/9103578/For_Bill_Gates_antitrust_fight_was_a_personal_crucible?taxonomyId=125&pageNumber=3
http://www.computerworld.com/s/article/9103578/For_Bill_Gates_antitrust_fight_was_a_personal_crucible?taxonomyId=125&pageNumber=3
http://www.highbeam.com/Library/Search.asp?fn=ss&q=Bob+Trott+and+David+Pendery%20publication:[InfoWorld]
http://www.pcworld.com/article/140583/the_15_biggest_tech_disappointments_of_2007.html
http://www.wired.com/techbiz/it/news/2002/11/35212
http://www.reuters.com/article/2011/04/18/us-microsoft-i4i-idUSTRE73H59Z20110418
http://www.ft.com/intl/cms/s/2/47b15c06-92c1-11e0-bd88-00144feab49a.html#axzz1OoEOudq2
http://ne2.news.com/News/Item/0,4,1940,00.html
http://ne2.news.com/News/Item/0,4,2072,00.html
http://dailynews.yahoo.com/headlines/politics/story.html/s=z/reuters/980805/politics/stories/microsoft_1.html

	Microsoft Manages Legal and Ethical Issues
	INTRODUCTION
	ETHICS AND SOCIAL RESPONSIBILITY AT MICROSOFT
	LEGAL ISSUES IMPACTING MICROSOFT
	MICROSOFT ON TRIAL
	MICROSOFT’S LEGAL ISSUES CONTINUE
	CONCLUSIONS
	QUESTIONS
	Sources


