





?&

>0)2/L.5/(%'25/(9)? a(¥%8&2%.// *+(%9(?

(98FKIESK?9<8E68TN6A',-()%.'(%,942)),5/(%6;, *+25* [2:%2)*)@2%%4'2>&/6%+,(L(%
8228'()>)%,*+ )9/l '()2>-()?

OF:?L?EFOL66F :6352FAID )*.6 *>( *24'.-* -/ )2/>*20) *2 &(L(/24@94'2L( .0& 9.:(
&(-,),20)%5.)(&%>420%/,*6?

1<CA56E6883E=H?55@9H6AD '(J4(-* (-+ 2%+(@>' ->)*29() .0& 2>' )>44/,()?
1,08 2>';//42;(  9(.0) ;(%-.0 8(**+08)&20(?

&3:7E| F946 =2GG6:6EHD[>()*,209R2/&Y8/>*,20)90&@<; (%o+.L(% 5(**(%&(.@(%. (%
11,08 *29%.08(?

+KK6@F



http://www.ikea.com/ms/en_AA/this-is-ikea/working-at-the-ikea-group/index.html

@&

<2')>44/,()? 129(9R<BHSH)BR)* &, <<,->/F+,-/ '))%. (% *+ *+(,'%>44/,()? 1,0-(%2
9>+ 2<"#$H) 5>),00)) ,0L2/L() 4>'-+.),08 428&>-)@.*(,.N@ .0& )(L,-0@ I"#$ +.)
&24%(& P'208%R&( 2<0tF, )%+ - [+ I'#$ a.6@2'%ase? laSe %4'2L,&(Y6-294.06
(\A(-*.*,20)% 2<)>44/,()? A+2)(%2>08AB(%0%,2/.* 20B<la$e -2>/8 5(8'244(& .)%%b
)>44/,(? 1a$e%,/l 5(%.,)->))(&Y0B2' (Y& (*.,/ 1.*('%,0%F(%)(?

#_NYe##Y%A$"#TY R#3 1

I"H$98-.) %4 ('<2'9(&%.99>95('%2<>0, [>(UL (0%)%52%,)4/.6%6+(, %644’ (-,.* 20% <2'W94/26(() ?%
10%BDPDYo-294.06+(/&MA+(EB A+.0: e2>X(L(0* 0%, ~+96+(9R*./ 2<.// )./()%20%.*
8.69R'/8;,8(% ;) &L,&(&%M208 /I (94/26()? A+(OR*.[;) .A4'2\9.*(/6% ~F?7U

9,/1,20 (>'2)? f(-.>)(% "#$%,)+()% *2B(920)* *(% *+.* * L./>()%94/26()@ ,* '(<>)()%2%
&(),80.4(%+(9%) )>-+210)*(.&@L('620( .* I"#S$ ) -JI(& 42=2:(@ 02B**(%*+(,'%
42),* 2090%-(4294.06? A+( -294.06%42L,&()%2=2"()  ;*+960,<2'9) <'((R<+.'8(@
0-/>8,08%4-( *64,-./%!"H#$%6(//2. %642/ P+, *?

a+(0 '(->*,08 (94/26()@ "#$ 122:) Yo<WA(24/6;+D-.0b)+. (%*%o-294.06H)L.,), 28.0&
L/>()? a+(0 -20)*>-*08 *+( L/>()@.94'.& *22: L./>() *+*:(( ,942'*.0% *2+,9%) .
-+,/&5(,08%,)(& ,0%+(%4299>0,* ()% 2<¥BM/.0& ,09@>*+('0%4;(&(0? 1,94/,-,*6@>9,/,*6@
x4 < @Y09)420),5,/,%8%6. (%o o)+ (8%6L./>(Vor+.*%". 94" 868" (; Yo>%b:, * 96 B6*+(
-299>0,*,()% 2<¥OM/.0&2A"#S$ /22:)%2'Y04/26(()%;+2 )+.(%),9,/.'% L./>()?

I"#$ %;.0%) *2%6>08&(')*.0&,*)%(94/26(() %.086*+(%6L, () %*2;. & %6*-0; 2":4/ - (2% A+(
-294.069%6>)()%0%0&(4(0&(0* *+,'& -294.06%+2 -208>-*0%gY ! 7#@HR2:(  )>L(6 *2%
&(*('9,0(% (94/26((%



A&

*4 ¥00/0->)*20(' %5>6)PHS %6)* 208/86)>442"Yo*H67+,/& (O1N3,8+4) %f>),00)%N',0-,4/()
&(L(/24(&956%!7#J?

$&8&.,*,20.//6@HS$ %)>442Y6lhI7#I%4'28'.9) ,0%108%.08) . %)*2086)>442"*(%2<%
(&>-.* 200%62'% /&' (0%-'2))%*+(OR'/&? A+(%R94.06 +.) 4.*0((&% :,*+%602*+("

2'8.0,W.* 200R%(L(/24%2-,./ (0*(4'(0(>")+,4% 2442'*>0,* ()%0ID&,. 2" #$%/)2%42")% *2%
+(/498)%.'9()% ,94'2L (%652*+%4(,'%0-29()%.0&95>)*.,0.5,/,*6] I"#$994(0* B?O%//,20%
(>'2)%QjB2" A ,20 1R S9B +(/4%2**20%.'9()% ,94'2L( *+(,'%0-29()%.08& '(&>-( *+(,'%
>)(9R<B0)* -, &()%08%6*(% 20%(%247

I"HS Yo+ Yo./)2o*.:(0%8'(.*96)* &()0%)>)*.,0.5,/, *6 P+ Yo&(L (/24(& %0>95(%2<%
)>)*.,0.5,/, *6UB2./)U+.* *:)+()% *2%((* S6WEBUP<A.™, ->/.'%6-20-(0%+2!"#$ ,0L2/L()%
*4+(90)2>'- 08/6245;2286.0864.4(%9.*(',.[) 2% W) *,9.*(&Y6*+.*%;2289.:() %o>4

442\, 9.%5(/6% KE 4(-(0% 2<B8S$ 4'28>-*)2f(->)(  2<%)%(.L698(4(0&(0-( 209R2&@
IHS %:.0%) *2969.:( %)>'06*-%0:228,) %) 2>'-(&6)>)*.,0.5/6 29BMD EBED (=*+, 8%2.%) %;22&

1) -(*,<,(&YB6 *+(@W2'()* 1*(.'&)+4  7250- QILE(*,<,(&SA+(WL7 ) .99204'2< %% *%
+.)%6)*.5/,)+(8909*.08.'€)%<2'99420),5/(%<2'()* )*(;.'&)+,4? $52>*Kk"UB(-(0* 2<+(%.4(%
0 9IS -*/28 ) J17=(*,<,(& 2%!"#%0./)2)((:) % *2%8>-(%.)*(% .0&YD-'(.)(% (0('86%
(<<,-,(0-652>% DAW('-(0*  2<+(%.,0%0.*(,.))% ,0FHSH)%2>)(+2/896>'0,)+,08) U 2&>-*)%
! '(-6-1.5/(@ '(OC5(@ 2'U4-6-/(&? 1"#$ %'(-6-/() "PR(-(0* 2<*)%)*(?

10%.8&,*, 20@%HBL()*,08%(.L,/6 ,0;,08& <.'9) .0&)2/.' 4.0()@,*+ *+(,0)*./I.*20 2<%
UUE @ERES#4.0(/)YR20%64$Y5>,/1&,08)08'&:;,&(?  I"#$%,/ .[)294'2L,&(%.,)-2>0%)%2'%
-20)>9()% +2 )+ *2,0)%/1 Y>IN21.'%A.0(/ ,0)*.J1.% 20%4<2'%6-(,'%29()? I"#S$ )*2'()%
942L(& *+(,' (0(86 (<<,-,(0-656" 4(-(0*%<'29 *+( 4'(L,2>) 6(.'? $52>*FO(=2>"*+2<%
I"HSH)%)*2' (Po+.LE6(/(-* - %L (+,-/06-+.'8,086)* * 20%6<->)*29(") %;+Bb;.0* "B (692! (
)>)*.,0.5/(%*+2>8+ %6 (%>"-+.) (% 2<(/(-*',-%L(+,-/()? I'#$ %o+.) %<H[9( % 7<%
1>)*.,0.5,/,*69%/<<,-("?

I"H$ %./)24.*0(')% ;,*+92*+('9R'8.0,W.* 20)90%) % ()* *2%(%02'(%)>)*.,0.5/(? J2'%
0)*.0-(@*+("#$ G'2>42;0) !"#$ G'(0A(-+@.0 2'8.0,W.*20 ;+,-+ ,0L()*) ,0)*.* =4)%
*4 %04 (%, 0L2/L (&b;, 96*(-+02/28, (Yo*+.*%-+ Y HoA 20,/ *299-'(.)(% )>)*.,0.5/(%5>),00))%
24(' *20)? 1* .[)2942")% :,*+06+(MW204'2<,*7294.)),20%,0%2'/8&%).'9,08 *240)>"(%6*+.*
*+(%0)>44/,(P624)%.0,9./1%4'28>-%6. (%), 0%-+>9.0(%64" -* -() 2%

10+P +"&) 0'QQ2!.$0

10%*('9) % 2<%0¥P44/,() @HS Yo+ )B(L(/24(8% 0>95('%62<)*.0&.'&)%-2&,<, (& 095)%a$e%
)>44/,(%28(9B<-208&>-*A+(%6,')* '([>,'(9(0*  *+.* 42%(0%,./ )>44/,() /I 02*-(%(<2'(%
*4+(6%-.06(L(06&B5>),00)b;, 06! #$,) Yo*+ . *% B[ >44/,(%-.002*% Y4 <2'- (%6 Bo-+,/86/.52' 7%
$&8&,*,20.//6 @$e%6 /) U2 *+(%6)>A4],(Wo*+(O)(IL() *2%.)),8@b.*%/(.)*%204(")20;+2)(
'(0420),5,/,%6%,// 5(VR2Y0)>'(%6*+.* *+(YA4/, (%) UR94/6,08%*+98aSe%(\4(-*.*,20)? $06%






C&

.9822&),80%+.* *+( <,'9 ;,)+()%*2.L2,& *+( )(95/.0-( 2<%69%9,/.'%*64( 2<9()-20&>-* ,0%
*+(%<>*>'(?%

RO4,*( "#$H) -299,*0(0  *%6B+>9.00', 8+*) @WK, ->/*WtBlo<,'92%920,*2' ) %(0*, (
8/25./ )>44/6%.,07 $ (42" -208>-*(& 56%F.'L.'& .&Z>0-*4'2<())2'%/..9(& *+.* I'#$@
1208%%+ .99>95(%2<+(U(*../()@ ;(( )2>'-,08%>8)%'29 .%294.06%0%0&,.Ib+.*
>)()%+,/18%1.52'2%T2;(L( @Yo H.,9)%*+.*%, *06) 25%(}.08b; 2L (0%-. 4(*) %<'296108%<'29
20/6%2>'Y544/,()@.08%.)* >& *)%2>08%* (-—+9R<+()(%>44/,() (( .&+(,08 *2
la$e %)*.0&.'8)?%

INe!hGYh #_N"Ye##1

$<(% &2->9(0% ;)% 4>5/,)+(&WB>',08 . -2 - )(@*-.9(%*2UB+**+.* I"#$ :)  .//(8(&/6%
-208&>-*,08%,L.*(%0L()*,8.*, 20)9R0%™*.,09%(94/26(()% ,098.0-(? J>"*+(9%6(L,(;)% 2<% (%

), *> % 2008(*('9,0(&%*+.* I"#$%+.&%B((0%%),0890L()*,8.%2')%+290L ()*,8.* (% 2*(0*,.] Z25%
44/,-.0%)@(94/26(( 9,)-208>+*@08& (L(0 -20)>9(' -294/.,0%)? YO( +,8+('=/(L(/%
(94/26((%,0 J'.0-( ;.) /(* 82%*(' .0 (\*(0&(&%,: /(.L(? $--2'&,08 *29294/..0@!"#$
N>O(& *+FFH)YRA26(( 1) 02%.-*>./16%),-:%08%>0-+(&IOUOL()* 8.5, 20?#L(0*>.//6@
)+(%)%<,(&?a+(0 (L,&(0-( 2<+(,0L()*8.%,20) -.9( *2/,8+*@( 4'(0)(&%-+.8()? A+,
))>( 2<%<',08,0820 (94/26(( 4',L.-6 ) 04(-,./I6 425/(9.%- ,0J.0-(@;+ -+ *(0&)*2
+. L(%*, (%4, L.-694.;)% *+.00%+ (%0, *(&YA* *()%08IB*+(%2>0% ()7 $/*+2>8+Ve$%%r.)%
02* 4>5/,-/6%299(0*(&  2096-(%.0&./@.0%0*(0./ ,0L()*,8.*,20%)% /.>0-+(&Y0&IKL("./
{(BUN(->*LO%:(( *('9,0.5@&2 A+(9R>™ ,0J.0-(%'([>,'(&% "#$YE2%R)* . 52082
UEE@EEEZPQIK'E@"UER S?

N3YRI7TAWS |Ae

$O2*+('%-.08./ *+.* 2-->"(&%.* I"#$%0L2/L(&HW28>-* [>./,6? I0%BEBCE%294.06%
45118 2<,*)%.92>)94;(&,)+Y0(.*5.//)% <'29 )*2'()%0%>"24(? A+(4R94.06%;.)% .-->)(&%
29)(/1,08 9(¥5./1)% *+.* -20%. 0(&I-2")(9(*?  $>*+2',* ()%0%- (BW(-+864>5/,- -/.,9(&%
*4+(6%-+.86* () * (&6*- o9 (VDEBo(*(-*(&%4 2)(YRNS?!"#$%4. >0-+(&YH0%UOL ()*,8.* 20908%
<2>08F+.* *+( 4'25/(9 2',8,0.5(& <'29 20( 1;(&)+ )>44/,(? A+(6-1.,9(& *+()>44l,(

+. &UB2>BHH(B(* <29 *;204/.>8+*(+2>)()%,0942/.0& A+(UR94.06%64>//(&Y6-(%
O(#5.01)  2<&+()+(IL() *+'2>8+2>*#>"24(@42/28,W(&BYe)*29()@ .08Y%,*( *(8%6 *+.* *

+2>*9(.* 96 /T








http://www.forbes.com/sites/meghabahree/2014/02/05/your-beautiful-indian-rug-was-probably-made-by-child-labor/
http://www.forbes.com/sites/meghabahree/2014/02/05/your-beautiful-indian-rug-was-probably-made-by-child-labor/
http://www.nytimes.com/2013/12/16/business/international/ikea-employee-spying-case-casts-spotlight-on-privacy-issues-in-france.html?pagewanted=1&_r=0
http://www.nytimes.com/2013/12/16/business/international/ikea-employee-spying-case-casts-spotlight-on-privacy-issues-in-france.html?pagewanted=1&_r=0
http://www.guardian.co.uk/business/2012/nov/16/ikea-regrets-forced-labour-germany
http://www.economist.com/node/6919139
http://www.economist.com/node/18229400
http://money.cnn.com/magazines/fortune/bestcompanies/snapshots/3940.html
http://www.cnbc.com/id/100578551
http://www.ikea.com/ms/en_US/pdf/sustainability_report/sustainability_report_2013.pdf
http://www.ikea.com/ms/en_IE/about_ikea/pdf/SCGlobal_IWAYSTDVers4.pdf
http://www.ikea.com/ms/en_GB/pdf/people_planet_positive/People_planet_positive.pdf
http://www.ikea.com/ms/en_JP/customer_service/ikea_services/smaland.html
http://www.ikea.com/ms/en_SG/about_ikea/our_business_idea/index.html
http://www.ikea.com/ms/en_US/pdf/yearly_summary/ikea-group-yearly-summary-fy13.pdf
http://www.ikea.com/ms/en_US/pdf/yearly_summary/ikea-group-yearly-summary-fy13.pdf
http://www.theguardian.com/environment/2012/may/29/ikea-ancient-tree-logging
http://www.nytimes.com/2012/11/17/business/global/ikea-to-report-on-allegations-of-using-forced-labor-during-cold-war.html?_r=0
http://www.nytimes.com/2012/11/17/business/global/ikea-to-report-on-allegations-of-using-forced-labor-during-cold-war.html?_r=0
http://www.huffingtonpost.com/2013/02/25/horse-meat-ikea-swedish-meatballs_n_2757934.html
http://www.huffingtonpost.com/2013/03/05/ikea-horsemeat-meatballs_n_2811554.html
http://www.dailymail.co.uk/femail/article-1349831/Ikea-design-stores-mazes-stop-shoppers-leaving-end-buying-more.html
http://www.dailymail.co.uk/femail/article-1349831/Ikea-design-stores-mazes-stop-shoppers-leaving-end-buying-more.html
http://business.time.com/2011/07/06/everything-at-ikea-is-getting-cheaper/
http://business.time.com/2011/07/06/everything-at-ikea-is-getting-cheaper/

FG&

Ih7#J@V!0*2&>-*,20*2 N',0-,4/()@X13@



http://www.unicef.org/csr/12.htm

	IKEA Address Ethical and Social Responsibility Challenges
	INTRODUCTION
	BACKGROUND
	IKEA’S ETHICAL CONDUCT
	EMPLOYEE STAKEHOLDERS
	COMMUNITIES AND SUSTAINABILITY

	IWAY AND SUPPLIERS
	QUESTIONABLE PRACTICES
	HUMAN RIGHTS

	CONCLUSION
	QUESTIONS


